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Talking About Bereavement Podcast Series

Transcript of ‘Bereavement, Remembrance and the Power of Community’ podcast episode

Host: Dr Clare Tucker, Senior Educator: Bereavement, Public Services Delivery Scotland (CT)
Guest: Rebecca Patterson, Director of Good Life, Good Death, Good Grief, Scottish Partnership for Palliative Care (RP)

CT: Hello, and a very warm welcome to the Talking About Bereavement podcast, brought to you by the Bereavement Education Programme at Public Services Delivery or PSD Scotland. I'm Clare Tucker from the Education team, and we're so glad you're here. In this series, we're opening up honest and thoughtful conversations about bereavement. We'll be joined by guests who will share their experiences, insights, and the meaningful work that they're doing to support others through grief and bereavement. Whether you're a professional, a carer, or someone with a personal interest, there's something here for you. 
Hi again, and welcome to this episode of the podcast. I'm really pleased to introduce my guest today. We've got a great conversation ahead, so let's dive in. And if you find this episode helpful, please consider subscribing, sharing it with a colleague or friend and leaving us a review. Your support helps us to reach more people and keep these important conversations going.
So, my guest today is Rebecca Patterson, who is Director of Good Life, Good Death, Good Grief. Hi, Rebecca. How are you today?
RP: Hi, Clare. I'm good. Thanks for having me on the podcast.
CT: No problem. Thank you for joining us. So Good Life, Good Death, Good Grief is a charity-led alliance working to make Scotland a place where everyone can help when someone is caring, dying or grieving. Rebecca is interested in practical initiatives that increase opportunities, skills, knowledge and confidence around death, dying, loss and care within communities. She is involved in various related work, including annual Demystifying Death weeks, the To Absent Friends Festival and the Scottish Bereavement Charter Marks for workplaces, schools and prisons, and the End-of-Life Aid Skills for Everyone or EASE public education course.
And Rebecca, I think we'll probably be exploring many of those areas of work in our conversation today, but I wonder if you might like to just start out by sharing a little bit more about yourself and how you've got to where you are in terms of your, your life and work.
RP: Oh, thanks, Clare. Yeah. So, like you've already told everyone, I work at the Scottish Partnership for Palliative Care. And traditionally, I guess a lot of work around palliative care has been looking at, you know, kind of clinical palliative care delivered in hospices and specialist palliative care units and communities by GPs and nurses and, and healthcare and social care staff. And that's all very, very important. But over the last kind of decade or so at the Scottish Partnership for Palliative Care, we've also started looking more widely at the ways that people’s experiences of death and dying and bereavement are influenced by other things that aren't to do with clinical care. So things to do with society and policy and finances and community. And so that's what Good Life, Good Death, Good Grief was really set up to look at was this idea of trying to address more widely the societal and structural influences on people's experiences of death, dying and bereavement.
CT: Thank you. And it's really interesting to hear, so just to understand that obviously the Scottish Partnership for Palliative Care has got palliative care in the title, but obviously you have this focus on bereavement as well. Could you just help us unpick that slightly? Because I'm aware that perhaps not everybody who dies will need or it would be appropriate to have palliative care, perhaps if someone dies very suddenly, for example. But obviously bereavement's in your remit too. So how, how does that work?
RP: Well, palliative care is about supporting an individual and all the people around them. And so bereavement care is part of palliative care. And so I guess that's for me, bereavement is very firmly within our remit as a palliative care organisation and I'm not sure that you can kind of separate out types of bereavement very easily. So I don't try.
CT: Thank you, that's really helpful. So I suppose if we start to think about from the work that you do and your organisation’s perspective and experience, what is it that we can do to support people who are bereaved? How do we do this well?
RP: So, there's lots of things that we can do to support people who are bereaved, but as I've kind of mentioned, I'm most interested in the everyday support that communities, friends, families, neighbours can provide when someone's bereaved. Although some people do need specialist support from formal bereavement services, research actually shows that most people get through bereavement by drawing on support from their usual social networks. So, their work colleagues, the people they live next to, their faith community, their families and lots of people have great social networks and a lot of people don't. So, although we do need to increase the availability of formal bereavement services, alongside that, it's really important to look at what we can do to help communities to feel more able to pitch in and offer help when someone's been bereaved.
I think that people usually want to do the right thing when they, when someone they know has being bereaved, but actually quite often something else gets in the way. It might be that someone doesn't want to say the wrong thing. They've not been around bereavement themselves and they don't know what the right thing is to do. Some things are cultural. People don't want to seem like they're intruding or being nosey and don't offer help. So, I think there's all these kind of barriers that get in the way of communities providing the support that perhaps they could. So, I guess kind of the thing that I'm interested in is how do we ensure that people have the knowledge and the skills to offer help? Do people have opportunities to offer support, to receive support? Are people living in a culture where this is seen as normal and expected? And so, I guess that's kind of what we try to bring to this idea of supporting people who are bereaved is we kind of want to make Scotland a place where everyone knows how to help when someone is bereaved.
CT: Thank you. And that rather suggests that currently maybe people don't always, as you've perhaps implied. Has that changed? Has there been a, a shift? You know, if we were talking 50 years ago, would we be experiencing the same challenges perhaps in communities where people were not perhaps feeling hugely confident in knowing how to do this? Has there been a change over time or is there anything different now that makes it more challenging for, for communities to do that sort of wrapping around people and coming alongside when they might be experiencing a challenging time?
RP: Yeah. I mean, I, I guess I don't know, I'm not, I'm not a historian, but I think life is different now, isn't it? I mean, a lot of people live a long way from their, you know, a lot of people leave home, move away from their families. So there's a lot of connections are online instead of face to face. These things must have changed how people are able to support each other with bereavement. But I also think that it's important to recognise that there are some communities that are fantastically supportive of each other. And no doubt there always have been and there's probably always been people who've struggled. So yeah, I don't suppose I'd like to, to pass comment on whether it's changed for the better or for the worse. But I do think that not everyone is getting the support from the communities that, that they might like to have, though no doubt there are also people who, who do, and do this really well.
CT: Yeah, I absolutely I understand. We sometimes hear people talk about how death is perhaps a bit hidden in our communities and in our, in our home lives than it perhaps was time gone by where perhaps we've moved to a very sort of medicalised approach to dying. And often people might be in a clinical setting and perhaps even as children, we might not have been exposed in the same way as, as we were in the past?
RP: Yeah, it's quite an interesting one because I think that in some ways death is, is very, very visible. You know, we see it in, you know, how many murder stories are on the, you know, if I go on iPlayer there's about, you know, how many murder mysteries are there? There's like computer games are full of stuff, like most art's got, you know, themes of death or loss. You know, there's, in some ways death and bereavement is really visible, I think. But it's maybe the practical sides and I think like, kind of the real bits that maybe are hidden more. And like you say, maybe that's something to do with institutionalisation of, and medicalisation of, of these issues. And I think for me, that's why some of it is about opportunities. You know, if, if we're not around, you know, old people because everybody, you know, we're all very, you know, we move away from home and then we're students and then our grandparents die, and then we weren't there, you know, and, and we kind of lose the opportunities to be around and learn from the people who are older than us and who have the experiences then, yeah, gradually I think people just kind of lose confidence in, in realising that kind of what, what you're supposed to do and how you can help each other and that, and that it is part of life, I suppose, the sad part of life.
CT: Yeah, absolutely. But in some ways I wonder if people realise how much of an impact they can have in such a positive way. Because it was really interesting there for you to remind us about the fact that the vast majority of people who are bereaved will get through that experience just with the support of their usual networks. And, you know, that can be family presumably and friends and community and work colleagues. And so in some ways it's sad, isn't it, if those people feel very concerned about oh saying the wrong thing and then perhaps are, are holding back from, you know, providing just that care and support that they would in any other circumstance that a person’s going through. But actually helping people to feel really empowered to realise that, you know, they can play a huge role and support people who that they know through those, those difficult moments of life that, as you say, we’re, we're all likely to encounter at some point. We sometimes hear the phrase, a public health approach to bereavement care. Is that something that you would associate with or perhaps you could tell us a bit more about what that means to you?
RP: Yeah, definitely. So, I can explain this in terms of a public health approach. I tend not to in our kind of day-to-day work because I think that if you use too much jargon, it can just be confusing. But, so basically the idea of a public health approach to anything, I suppose, is this idea of addressing kind of the social and structural factors that influence people's experiences and kind of death and dying and bereavement are quite often overlooked in public health narratives because they focus on kind of prevention, prevention of death, I guess is, is what it kind of comes down to. So sometimes people kind of don't really get how end of life experiences can fit into a public health approach. But actually, people are still alive when they're dying, when they're, when they're bereaved and therefore their wellbeing is really important. And public health is also, is not just about health, it's about wellbeing. So, a public health approach to bereavement care is about looking at how we can improve people's experiences of bereavement by looking at all those other factors, kind of those societal factors. And so that's kind of where our work comes from, is looking at how can communities be enabled to do, you know, if we have a, if we have barriers in the way of people providing support, how can we remove those barriers? What structures are in place, you know, for example, workplaces, right? So say you work in a call centre and somebody next to you, you know, their mum’s died, but the rules in the call centre say you're not allowed to leave your seat, then, then you can't offer the support that you want to provide as an individual. So, it's not, that isn't an individual's issue. That's a, that's a structural issue from the employer. You know, that's just like a very small example of, of it, but you see what I mean. So, I guess I think in simple, in simplistic terms, I, I would say it's about not just looking at the formal service response to bereavement, it's about looking at our societal response to bereavement.
CT: That's really helpful. And I think it really sort of brings up in my mind the Bereavement Charter for Children and Adults in Scotland, which I know that you've had input with, because I'm conscious that that is, well, the Charter, which was launched in 2020, is essentially a sort of set of statements that outlines a vision for, for how we can all work together to ensure that adults, young people and children who experience bereavement are well supported, and that doesn't just include workplaces, but I think you've been doing some work particularly on workplaces and how the Charter can be applied in that setting. I wonder if, if you might like to say a little bit more about that?
RP: Yeah. So, so basically, as you described, the Bereavement Charter itself kind of sets out a vision for how kind of Scotland that we would love to see with regard to bereavement. And that includes formal services and includes societal responses. And then we kind of thought, well, what do we do with this Charter? It's, it's something that's very easy to agree with, but if you agree with the Charter, how do you, how do you show that? And so we thought, well, let's try workplaces to start with. And like I was saying, I guess workplaces can have rules and structures and cultures that prevent people. They have a lot of control over their employees really, don't they workplaces. You can either be in a nice workplace where everybody's supportive, or you can be in a place where, you know, you don't get much control. So, we thought, how can we, again, it's this idea of, if most people want to actually help each other, let's assume that, let's assume that actually workplaces want to help each other, but they maybe just don't know how. So, we established this thing called the workplace Charter Mark, which is basically a framework which guides workplaces on practical steps that they can take to make their environment more bereavement friendly. So, there are five criteria, five simple things that a workplace can do. And in order to get the Charter Mark, they just have to do three of those things. So, you know, for example, one of them is about staff awareness. So, staff just have to watch a couple of short films about bereavement. One of the criteria is about management awareness. So again, it's just about managers understanding more about how they can support bereaved employees. So there's five of these criteria. And we started off by piloting it, trying it in a few workplaces and we've got really positive feedback. So, we've just kind of left it out there. I think there's now 55 or 60 workplaces in Scotland that have got the Charter Mark. We've done a little bit of evaluation. All of this is done on no money. So we've done a little bit of evaluation with a, a master's student. The findings indicate that it does help. So, it, it's, it's a practical tool. It's not, things are deliberately kind of low level, like you don't have to be perfect, you just have to be trying to do better. So it's practical for workplaces to achieve, and hopefully the indication is that it's also making things a little bit better for people at, at work.
CT: And I'm conscious that the settings I'm going to mention are workplaces too, but they've also got other components. But I think you've also included work in schools and prisons as well, is that right? Which, as we say are, are workplaces, but presumably have got some other dimensions to them as well.
RP: Yeah, yeah. So then was, so basically all of this work, so the bereavement… there's this group in Scotland called the Bereavement Charter Group where there's a lot of people who work for organisations that are concerned with bereavement and are very enthusiastic to kind of work together and do stuff. So, all of this work kind of comes from that group. Although Good Life, Good Death, Good Grief is, been doing like quite a lot of, a lot of it. So we did the Workplaces’ Charter Mark, and then people in the group thought, were, were really interested in doing one for schools. And so, we basically did, it's a very similar model. It's amended a bit to make the criteria more relevant for schools. We spoke to teachers to find out, you know, what was going to work and stuff. And then we've been piloting this work. Donna Hastings at St Columba’s Hospice Care has been really leading this work. And we've been also working with Sally Paul at Strathclyde University to develop it in a way that we can pilot it and evaluate it and hopefully publish on it later. So the aim was to get 10 schools across Scotland doing, like, kind of piloting the Charter Mark, primary schools. And we've actually now got 25 involved in the project. We're still working on collecting the data so that we can, you know, have officially piloted it. But basically the feedback is it's, it's going really well. And because none of this work has any money attached to it, the only people that get involved in it are, it's only because people want to, you know, there's no other reason to do this unless it's because you want to improve things. And so, the fact that so many schools are getting involved, really I think shows that schools are really keen to do this work and to, to make their schools more grief aware, which is good.
CT: Absolutely. And I suppose, it was interesting, as I was thinking as you were talking there, thinking back to what you said earlier about perhaps people sometimes shying away from talking about death and dying and bereavement. I just wonder in a school setting, have you encountered that or perhaps not because it's as you say, it's people coming forward who are interested. But I just wonder if you've encountered anyone who sort of said, oh no, you know, bereavement, we can't talk about that in schools, or the children will get upset and we can't mention death and dying. Has that been something that's been flagged or have people realised actually,
RP: Yeah.
CT: you know, this is something that, in an age-appropriate way is helpful for, for, for all of us in society, children and adults to, to have some awareness around?
RP: Yeah, I think that there's definitely, this is always a barrier in everything we do, is people worrying that they're going to, that somebody's going to be upset. And sometimes that means that people just don't get involved in some of our work, I think. I think that in schools it's also a really valid concern because children can't choose whether or not to go to school. So you can't be bringing something into a school that might upset people. And that is why we've designed a framework that isn't, it's not dangerous, it's not scary, it's not something that is going to upset people, you know, so, and actually, I think there's one education activity, which is a book, a, a story. So every class has to read a story that has some kind of a theme of bereavement in it. You know, teachers are professionals. They have like many years of, you know, they've got experience and qualifications in, in working with children. So, I think that as, as long as you're working with people who know what they're doing around children, then that, that's the main thing. And the Bereavement Charter Mark deliberately is there to support teachers rather than to tell teachers what to do. But one of the things that I think is really important to remember about the Schools’ Charter Mark is, it's not only about education in the formal sense of being in a classroom. It's about children being in an environment where they learn what a supportive environment looks like and how you behave. So, it's about how people treat each other and how staff are supported in the school when they're bereaved as well. And it's, there's, you know, one of the things in it is a school can develop its own little Charter, so it decides how it wants to support it within its own community. This is what we want to do when someone's been bereaved so that children can get involved if they want to, in having a say about what their school does. And that kind of interaction and being around these issues helps kind of to change the culture. So, I, I do actually think it's an important and valid concern is to be always aware that you don't know what somebody else is going through and what they might take from something that you haven't imagined when it's to do with bereavement. And I guess that's why we've been quite careful in how we've developed the Charter Mark, and that's why we're piloting it and, you know, and checking it. But I don't think that we should not do things. I think we should just do them well and carefully, is what I believe.
CT: So you've talked a lot about, some of the ways that we can support people who are bereaved in terms of that community perspective and the things that you're involved in to support that. Is there anything else that you, you've not had the chance to say that you think we should think about in terms of how we do this well? Thinking perhaps about other activities or interventions that you're involved with or other tips that you think our health and social care listeners would find helpful to, to have knowledge around.
RP: So I think for me, the key thing about doing this well is having a community development approach, and I'll explain what I mean by that. But I think it's just, you've just reminded me that it's, the listeners are mainly health and social care. And I think that a community development approach is something that can be a bit tricky within a large organisation like the NHS or social care because, you know, in many ways it's quite hierarchical and structured. But for me a community development approach is, I suppose, about recognising that in Scotland we have all kinds of different communities, we have lots of different cultures, all of these different communities have different beliefs, outlooks, strengths, weaknesses, problems, priorities. And so, it isn't for someone, you know, someone like me or someone at government or you know, someone in an office somewhere, or a bereavement expert to be saying look this is how you should be dealing with bereavement. Rather, we need to be taking our lead from communities because some communities are doing things really, really well and they don't, you know, I mean, actually they don't, they don't need any support. They could actually probably teach other people a lot. Other communities might have issues that are very specific to their communities that, that we might not know about. And so, I think that for me, community development isn't about abandoning communities to, to do their own thing. It's about being really aware of what our role can be in supporting what they need us to support. It can be with opportunities or resources or, or ideas. So it can be about supporting a community with opportunities and resources to help them take their own direction. So I'll give you an example of, of that. So we set up something called the To Absent Friends Festival. So we call it a people's festival of storytelling and remembrance, and it runs every November from the first to the seventh of November across Scotland. And I suppose it's maybe not like a lot of festivals. The whole point of To Absent Friends is that it exists to encourage participation. So we want it to be an opportunity for people to get together, to reminisce, to tell stories, to remember people who've died in whatever way works for them. And their event then can be part of the To Absent Friends Festival programme. So, events can be big. It can be a, a big concert. It can be a, a public walk or it can be something really private and small. It can be a family dinner, it could be having tea at a care home. For example, we've had Hibs Football Club in Edinburgh has taken part. At one of their matches, they've had like tribute walls for absent friends. We have a brass band that takes part. Every year they do a free remembrance concert that anyone can come along to. There's a community in Portobello who run beach barbecues and people have little gatherings around the barbecue and talk around, actually, I don't think it's barbecues, I think it's just fires and they, you know, reminisce about people who've died. There's care homes, maybe invite back the, the relatives of people who've died who used to live in the care home and talk about the people who died. So it's very focused on remembrance, connection, sharing solace, and it can be big or small or public or private. And that's kind of what the whole festival is about. So I suppose I see this, maybe others wouldn't, but I see this as a good example of community development because it's an opportunity that encourages people to do something they might want to do. But we support that through we've, you know, we've got ideas on the website of things people can do. We support it with small grant funding and people do amazing stuff. You know, like just a lot of those ideas, there's no way like I would ever have thought of any of those things. But communities come up with what is going to work for their specific situation and it's really lovely. And so what I also find interesting is that if you were to swap those events round, you know, if you were to take the community that does, you know, the care home that does, you know, basically an afternoon tea, and you were to swap that with the community who does a brass band concert, it wouldn't work necessarily for, you know, not everything will work for everyone. And that is why you need to leave space for people to, to do the things that work for them. But that doesn't mean doing nothing. It, it means kind of having the scaffolding there for people to use in whatever way works for them.
CT: That's amazing Rebecca, I was really, I mean, I'm aware of the Festival, over the last few years, but in preparation for our, our chat, I was looking again at your website and there's just some really lovely wording on there. I just want to read it out, it's so nice. So it says people who have died remain a part of our lives. Their stories are our stories. Yet many Scottish traditions relating to the expression of loss and remembrance have faded over time. To Absent Friends gives people across Scotland an excuse to remember, to tell stories, to celebrate and to reminisce about people we love who have died. To Absent Friends, a People's Festival of Storytelling and Remembrance is an opportunity to revive lost traditions and create new ones. And I was really conscious as well, looking at the website, that even the colours of the, the site are quite dark and moody and autumnal. And there was reference to sort of it being in November and as the nights draw in, you know, gathering together to, to remember. I just, you know, it conjures up a visual of those sorts of, a winter night and gathering round a warm heat source and, and sharing stories. It just felt really special as I was reading that. I thought it was, it was, you know, beautifully written and a lovely aim. And I think it's, as you say, really powerful. It's not a programme of events that, you know, you're publishing at 10:00 on whatever date next week there'll be this event, you know, that you've organised and set out a plan. It's actually, you know, leaving space for people to, to, to come up with what's going to work best for them and supporting them in that, I think is, you know, is, is amazing. And it's great that the podcast episode is going to be launching during the 2026 To Absent Friends week. So,
RP: Yeah.
CT: it's all very timely.
RP: And we also have a lot of sort of, I suppose it is, it's a community event, but by communities that includes NHS communities, that includes social care communities. So, if you know, I know that, that, that, that is where a lot of this podcast audience is from. There are events in NHS hospitals or quite often there’ll be a little place where people can drop in just to have a, have a minute's peace. So do you know, have a look if you're interested listeners at The Absent Friends website, because you might be able to do something next year, or possibly even this year.
CT: That's brilliant. And we'll certainly provide a link in the, the episode show notes. So, anything that you've not been able to share, Rebecca, so far in terms of how we do this well as we're thinking about supporting people who are bereaved, and communities, to support each other, I guess? How else, how else can we ensure we do this well?
RP: So the, the one thing that I haven't kind of mentioned yet, which I would quite like to share with people is that I suppose we've, I've talked about kind of more creative or, or different approaches that we've, we've had to this issue. But another thing we do is quite kind of mundane, which is we have an education course because I think that it's actually really good, like, you know, sometimes that's what you need, is an education course. So we run this course called End of Life Aid Skills for Everyone, or EASE for short. And it is aimed at members of the public. So it's not designed for professionals who deal with death in a professional capacity. It's designed for ordinary people. Now obviously there's some overlap there because, you know, all professionals are also people, but it's designed for people who, who just want to know a bit more about serious illness, and dying, and bereavement, how to make plans, how to get support and how to give support in some quite practical ways if you're the, a friend or family member of someone who's, who's very ill or who's bereaved. And I just wanted to mention that because it is, it's something that a lot, a lot of people find very useful once, once they have done it, and it's free of charge. And it might be something that some of the listeners might either fancy for themselves in a personal capacity or, or might see in their workplace, people who, who might benefit from that. And it really, I call it an education course, but actually it's, it's very engaging. There's a lot of peer discussion and support. It's very, it's, it's not lectures or traditional education as you would know it. It's a very accessible and interesting and immersive kind of, experience that we pretty much get unanimous positive feedback on. Yeah.
CT: That sounds like a great intervention. And am I right, you can do it sort of in person, but also there's an online format that you can join if, if coming to a particular location at a certain time is more tricky for somebody?
RP: Yeah, that's right. You can do it face to face. It takes, you do it for two hours a week for four weeks, or you can do it online. So, yeah, so you can do it from anywhere. But the online course does involve chatting to people. It's not just kind of a, staring at a screen, downloading things and answering quizzes kind of a thing. It's also got some, a lot of interaction in it.
CT: And I guess a lot of the richness and the learning comes from that sort of dialogue between participants and things presumably, does it? And sharing experiences and things.
RP: Yeah, absolutely. So, one of the things we wanted to do with EASE is recognise the importance of, of life experience. So, within the course there is, there's videos and handouts from professionals who've, you know, spent years working with this professionally, but at least as much time is devoted to people sharing their own experiences. And that is actually one of the bits that, that people find the most useful, is just hearing from other people about, who live in Scotland, about their, their own experiences of, you know, the health and social care system and, and, and death and dying. And, yeah.
CT: Thank you. It sounds like you're involved in such important and, you know, really great work. Is there anything, as you look ahead to the future, you think that we could be doing even better? Any initiatives either within your organisation or more broadly, things that we could be striving towards to change or do differently, or indeed any reasons why we might find supporting people who are bereaved and dealing with death and dying tricky?
RP: I think that everything that, that we, that I, we've talked about today is, is working and is really worthwhile. And, and I say that because of the people who, I've said this before, that people get involved in this work, the only reason to get involved in this work is to make things better. So if it's not working for people, there's no reason for them to get involved. And honestly, I think that the hardest part is just the, there's not enough of it. There's not, so all of these things I've described are done on, you know, quite low resource and done quite often by, you know, enthusiasts who are passionate about this and think it's really important. And so make the time, find the time to do this work. I think that other people I speak to who work in kind of the bereavement sector also find this. I think that the hard part of this work is simply the priority placed on it by decision makers and the resources that are allocated to it. I think that there isn't really a clear commitment from decision makers in Scotland right now to improve bereavement support or reliably fund this area. And I think that if you look at what is being done by people in the sector on such low resource, it is quite incredible to think what could happen if, if it was just, you know, given something, even, even if it was given reliable, you know, kind of support, then we could do a lot more, is what I think.
CT: I've been privileged to know you for quite a number of years. We've come across each other in various different meetings and conferences and settings. And I suppose I was just interested as we come towards the end of our conversation today, to think about how you keep well in your work when you're obviously exposed to lots of discussions and conversations and topics around death and dying and bereavement. How do you maintain your commitment and look after yourself and your own wellbeing in the context of lots of discussions that you know, focus on topics that can be really upsetting for people?
RP: I think I, like I've just got lovely colleagues both in my organisation and out with the organisation, people like you, Clare, people that, you know, that we work with and people that care so much. And it's genuinely, I think we all support each other and, and kind of that human connection is a big thing for me. And think also just having a good work-life balance. Honestly, I don't spend much time reading or watching outside of work stuff about kind of death and dying and bereavement. Try to look for cheerful things. And I think regarding commitment, I think that it's one of the easiest things to be committed to because it's so real and so important. I think that somebody dying that you love is, is just, just one of the saddest things that can happen. But it happens. It just happens to everybody and that's so sad. So for me, that's the idea of helping each other with that is enough to make it, it's, it's just worth doing, isn't it? It's not something you have to create meaning around. It's just intrinsically important that we do this as well as we can.
CT: Thanks, Rebecca. Thank you so much for sharing that. Is there anything that we've not had a chance to talk about that you'd like to share, or any particular key takeaway message that you'd like people listening to our conversation to really remember from this as they, as they go back to their other activities? What is it that you'd like people to take away?
RP: I think that people probably have already got in their heads really important things. I mean, I kind of, I'm around this work, but I think that bereavement is something that everybody who's listening will have their own experience of themselves and they will know themselves how it's made them feel or what support they've been given, or what support they wish they had been given, or they know how their community works around this. And I wouldn't ever presume to advise anybody on, on anything particular to take away other than just I guess that I think one of the key messages in our EASE course is that if you're a human, you can, you can do this. Like it's an intrinsic part of being human is that we can support each other with death, dying and bereavement. And what's often lacking is not the ability, it's the confidence. And actually, yeah, we can, we can all do this. We just need to recognise that.
CT: That's so encouraging. Thank you. And you've talked about some amazing initiatives and we'll make sure that links to those are in the podcast show notes so people can find the EASE course and To Absent Friends Festival links and things as well if they'd like to, to find out more. Thank you so much, Rebecca.
RP: Thank you.
CT: Before we finish, I just want to invite you to pause for a moment. Have a think about one thing from this conversation that you might take away. Something small or simple is absolutely fine. And then if you can think about one thing that you could share with someone else, we often find that when we pass learning on, it not only helps others, but it also helps us to make sense of it and really hold on to it ourselves. If you'd like to listen to more episodes of this podcast, you can do so on a variety of podcast platforms. Just search Talking About Bereavement. Or if you'd like to find out more about the PSD Scotland Bereavement Education Programme or have any questions, please get in touch or check out the Support Around Death website at www.sad.scot.nhs.uk/podcast. Please note, the views and perspectives expressed by guests on the podcast do not necessarily represent those of PSD Scotland.
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