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Our approach is grounded in compassion and inclusivity. Through collaboration with bereaved individuals,
community members and healthcare professionals our care packages are co-designed to reflect a broad
spectrum of experiences and preferences. Our care packages are inclusive through: 

Key components of the care packages include soothing items such as comforting socks, eye masks, teas,
nourishing snacks, memory aids like journals and photo frames and sensory-friendly products that support
emotional wellbeing. Child-focused kits incorporate therapeutic play materials and storytelling resources to
help young people navigate grief.

Age
ESpecially designed
items for children or
adults

Personalisation
Each package is
adapted, accessible
and meaningful to the
individual

"... Every item in the box sends a very deep and
profound message to me and I am deeply

touched."

Designing Inclusive Bereavement Care Packages:

Letters of Hope is a registered charity whose mission is to bring hope to the
bereaved in times of despair. We design and deliver inclusive bereavement
care packages. Recognising that bereavement is a multifaceted and deeply
personal experience, we provide tangible comfort, practical support and
emotional connection through thoughtfully curated care packages.

Introduction

This work demonstrates that care packages honouring
cultural traditions, age-specific needs and different
bereavement types can be powerful healing tools. Letters
of Hope's approach shows that bereavement support
which recognises diversity can help those grieving feel
seen and supported.

Conclusion

Meeting Diverse Cultural, Age and Bereavement Needs

Culture
providing comfort items
that Honour diverse
cultural backgrounds

Methods: Co-Design Approach

Bereavement Type
Tailored for child
loss, spousal loss,
parental loss 

Qualitative feedback from recipients report  
emotional upliftment upon receiving care
packages. Feedback is also gathered to
continually refine packages to meet
diverse recipient needs. This approach
ensures a balance between inclusion and
practical delivery within charitable
bereavement care.

RESULTS

“...I have never seen anything like this before
and it’s perfect in so many ways I can’t even

express"

"Thank you so so much for the package, I’ve
just received it. It’s so beautiful &

thoughtful, I really appreciate this so so
much..."

"It was like receiving a hug in a box.
Everything felt warm and comforting and I

felt truly seen... "

Email:
hello@lettersofhope.org.uk

VISIT:
WWW.lettersofhope.org.uk/


