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*End of life technologist

● Digital Legacy Association

○ Digital Legacy Conference

● MyWishes

● Michael Sobell Hospice - Digital Research 

Fellow

● Velindre Cancer Centre - Honorary Design 

Fellow

● Law Society Digital Assets Working Group

● Former UCL lecturer (Digital & Social Media)

● Palliative Care Fellow (graduate) 

About me

https://digitallegacyassociation.org/
https://digitallegacyconference.com/
https://www.mywishes.co.uk/


● Dad died at a time after I had just 

transitioned from being a Jason 

Donovan and Kylie Minogue fan to 

Guns n’ Roses .

● Interested in technology, funeral 

playlist and music from a early age

● Inspired by Bob Monkhouse 

● Setup the Digital Legacy Association 

& MyWishes

My story...



The Internet



The way we communicate has 
changed...



Technology Mass Adoption

We might be the last generate of humans who 
experience life without the internet.... 

We might also be the only generation who lived a life 
with and without the internet.

It took Pokemon Go 19 days to 
reach 50 million users!



Digital Legacy



Do you know what a digital legacy is?



What is our ‘digital legacy’?

Our digital legacy is what remains of us digitally 
once we die. When we die our digital footprint 
helps to inform our digital legacy.

https://digitallegacyassociation.org/about/what-is-a-digital-legacy/

https://digitallegacyassociation.org/about/what-is-a-digital-legacy/


Why a digital legacy is important



Why digital legacy is important



Our digital legacy is becoming 
increasingly important



Digital Assets



What are ‘digital assets’

Digital assets are possessions that 
are purchased, stored or available 
online.

https://digitallegacyassociation.org/what-are-digital-assets/

https://digitallegacyassociation.org/what-are-digital-assets/


Time to reflect: When did you last 
print a photograph that had you in 

the photo?



Time to reflect: Do you have a 
password on your mobile phone



Further reflection...
Following your death…

● Can someone access your phonebook (to inform people of your 

death and invite them to your funeral?

● Can someone retrieve the photos taken on your phone? (what about 

your computer, other devices with passwords)

● Can someone read the messages on your phone (do you want them 

to)? 

● How will the person dealing with your online accounts know which 

photos and videos are of sentimental value to you...how will they 

know which ones to keep?

● How will your favourite photos and videos be shared online / offline.



“Physical assets are increasingly 
migrating over to digital assets”



The Digital Legacy Association



How we support professionals and 
the general public 

https://digitallegacyassociation.org/

https://digitallegacyassociation.org/for-the-public/


Support for the public

https://digitallegacyassociation.org/for-the-public/

https://digitallegacyassociation.org/for-the-public/


Public awareness leaflets

https://digitallegacyassociation.org/framework/free-inpatient-resource-for-hospices/

https://digitallegacyassociation.org/framework/free-inpatient-resource-for-hospices/


Funeral Wishes (and other third 
party leaflets & resources)

https://digitallegacyassociation.org/framework/free-inpatient-resource-for-hospices/

https://digitallegacyassociation.org/framework/free-inpatient-resource-for-hospices/


Tutorial hub for the general public

https://digitallegacyassociation.org/for-the-public/

https://digitallegacyassociation.org/for-the-public/


Facebook tutorial examples

https://digitallegacyassociation.org/how-to-download-your-facebook-data-and-pass-it-on-to-your-next-of-kin/

https://digitallegacyassociation.org/facebook-tutorial/

https://digitallegacyassociation.org/how-to-download-your-facebook-data-and-pass-it-on-to-your-next-of-kin/
https://digitallegacyassociation.org/facebook-tutorial/


Social media will template

http://digitallegacyassociation.org/social-media-will-template/

Social Media Will (template) 

http://digitallegacyassociation.org/social-media-will-template/


Bereavement...



Changing norms and values



Changing attitudes and behaviours 

*Professional bodies and organisations need to adapt in order to better support the 
dying and the bereaved.



Saying Goodbye & funeral streaming

https://blogs.bmj.com/spcare/2020/03/15/using-

skype-during-pandemic-isolation/

https://learn.mywishes.co.uk/facebook-

funeral/

https://digitallegacyassociation.org/video-stream-

funerals/

https://blogs.bmj.com/spcare/2020/03/15/using-skype-during-pandemic-isolation/
https://learn.mywishes.co.uk/facebook-funeral/
https://digitallegacyassociation.org/video-stream-funerals/


Person-centred VR 
(anticipatory grief) 

https://bit.ly/person-centred-VR

https://bit.ly/person-centred-VR


https://blog.mywishes.co.uk/virtual-candles/

Migrating the traditional over to the 
digital

https://blog.mywishes.co.uk/virtual-candles/
http://www.youtube.com/watch?v=GT5TEzwbPV8


Collaborations: 
Tablets Against Loneliness 

“Both Miss T and her husband have advanced dementia. They live in their own 
home and did not have internet access. 

Since receiving a tablet they have been able to have Whatsapp communication and 
video calls with their daughter who lives in Canada.

Mrs T used to attend Yoga sessions but her now, advanced dementia prevents her 
from doing so (unable to follow movements).

The tablet provided was used in a ‘case conference’ (review of the support and 
housing provided by the council). A housing application video call will take place 
using Zoom (instead of face to face). This will occur from their own home with the 
support of her daughter.”

A overview video can be watched by clicking here

*A low cost tablets, migrating existing services to the online space.

https://www.youtube.com/watch?v=k-iL49q5Cto


Support for professionals



Our Digital Asset & Digital Legacy 
Framework

http://digitallegacyassociation.org/framework

http://digitallegacyassociation.org/framework


https://digitallegacyassociation.org/training

Training

https://digitallegacyassociation.org/training


Policy / Advising 
We have advised a number of governmental, NGOs and blue chip providers about digital 
assets and digital legacy processes and best practices. These include:

● UK Government
● Portuguese government
● Singaporean government
● NHS England & NHS Wales 
● Law Society
● Blue chips companies (Facebook etc)
● Charities, Legal firms, Universities across Europe & US 



Digital legacy champion training slides

http://digitallegacyassociation.org/partners/

http://digitallegacyassociation.org/partners/


Digital Legacy Conference (annual)

www.DigitalLegacyConference.com

http://www.digitallegacyconference.com


https://mywishes.co.uk

https://mywishes.co.uk/


MyWishes mission is to “utilise 
technology in order to normalise 

end of life planning”



Making MyWishes accessible and 
normalising EOLc



Anticipatory care planning

https://www.mywishes.co.uk/advance-care-plan

https://www.mywishes.co.uk/advance-care-plan


Saying goodbye virtually

https://www.mywishes.co.uk/digital-legacy

https://www.mywishes.co.uk/digital-legacy


Live demo

www.MyWishes.co.uk

http://www.mywishes.co.uk


MyWishes - Learn Zone 

https://learn.mywishes.co.uk/

https://learn.mywishes.co.uk/


MyWishes - Learn Zone

https://learn.mywishes.co.uk/facebook-funeral/

https://learn.mywishes.co.uk/facebook-funeral/


Things to think about...

● What plans do YOU need to put in place to safeguard your digital assets 

and digital legacy?

● How are the areas explored of relevance in your region and to the 

communities you serve?

● What do you need to learn? 

● What barriers need to be overcome?



Homework (optional) 
● Make plans for your digital 

assets and digital legacy in a 

Social Media Will...

● MyWishes 

https://www.mywishes.co.uk/soc

ial-media-will

● Excel Template: 

https://digitallegacyassociation.o

rg/social-media-will-template/

● Listen to Joan Bakewell’s ‘We 

Need to Talk About Death, My 

Digital Legacy’.

https://www.mywishes.co.uk/social-media-will
https://digitallegacyassociation.org/social-media-will-template/
https://www.youtube.com/watch?v=VwinjNpbOZ4&feature=youtu.be


www.MyWishes.co.uk

Make EOL planning normalised, make 
administrative tasks easier for your loved ones...

http://www.mywishes.co.uk


/JamesNorris

/JamesNorris

www.DigitalLegacyAssociation.org

www.MyWishes.co.uk

Thank you for your 

time.

https://www.MyWishes.co.uk/jamesnorris/bucketlist

Michael Sobell Hospice,

Mount Vernon Hospital, Gate 3

Northwood HA6 2RN, United Kingdom

http://www.twitter.com/JamesNorris
https://www.mywishes.co.uk/jamesnorris/bucketlist
http://www.digitallegacyassociation.org/
http://www.mywishes.co.uk/
https://www.mywishes.co.uk/jamesnorris/bucketlist

