
A Providers Perspective

Abbotsford Care



The Loss

Think about a loss 

that you have 

experienced 

recently.

How was that 

affected by the 

year that was? 
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We listened,

We learnt, 
And we changed how we 

moved forward. 



Ever changing,  unclear 

guidance led to further 

confusion.

A lack of investment in 

understanding of Care 

Homes caused greater 

hurt. 

Nobody knew what was 

right at the start we were 

left to get on with it. 



The Learning



We learnt, we 

cried. We held 

onto hope and 

we reflected 

deeply. 



The Relationships

Communication, relationships 

and reflection changed how 

we moved forward.

We built new relationships. 

For us, integration moved 

forward.

We had to find new ways 

to communicate. 

We invested in dialogue.
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Our Staff

Our Residents

Our Families

Increased scrutiny

Operation Koper

A blame, game 

culture in the media. 

It has all had an 

impact and left the 

sector feeling 

vulnerable.



But we are determined to 

Learn, Listen and Change the 
way we move forward 

holding onto the strengths of 

our relationships and hope for 

the future. 
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